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Exceeding Expectations: PSW Grows to Over 88,000
Subscribers
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PSW's user base has expanded significantly, surpassing 88,417 subscribers, underscoring the platform's
pivotal role in streamlining trade processes. By processing 634,045 LPCOs and 1,009,301 declarations,
PSW has demonstrated its capacity to handle increasing trade volumes efficiently. This growth reflects the
trust placed in PSW by businesses and government agencies alike, solidifying its position as a cornerstone
of Pakistan's trade facilitation ecosystem.
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To enhance efficiency in the pharmaceutical
trade, PSW and the Drug Regulatory
Authority of Pakistan (DRAP) have launched
the DRAP Clearance Gateway. This digital
platform streamlines regulatory compliance
by reducing administrative delays, ensuring
real-time transparency, and enabling the
swift clearance of essential medicines.

PSW Conducts National Workshop on Airport
Community System (ACS) to Digitalize Air Cargo
Operations

In a major step toward modernizing Pakistan’s air cargo sector, PSW hosted the National Workshop on
the Airport Community System (ACS), marking the formal launch of ACS project. The initiative aims to
integrate public and private sector stakeholders into a unified digital platform, streamlining air freight
operations for enhanced efficiency, transparency, and regulatory compliance. With support from the
Foreign, Commonwealth, and Development Office (FCDO), international air cargo experts were engaged
to align the system with global best practices. The workshop gathered airlines, cargo agents, ground
handlers, and regulators to discuss operational challenges and explore strategies for improving air cargo
processes. The launch of ACS reflects PSW’'s commitment to digital trade facilitation and the
modernization of Pakistan’s trade infrastructure.

PSW-STZA Integration
Simplifies Import
Exemptions

Pakistan Single Window (PSW) and the
Special Technology Zones Authority (STZA)
have successfully integrated their systems

to automate and digitize the process of
granting exemptions on the import of
capital goods for Special Technology Zones
(STZs).

PSW

INTRODUCING ENHANCEMENTS IN PSW’S TDAP
MODULE - ROLLING OUT IN FEBRUARY 2025
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PSW Sponsors Women Tech
Quest (WTQ) to Empower
Women in Technology

PSW Rolls Out
Electronic Certificate of
Origin (E-CO) for Export
Processing Zone (EPZ)

As part of its commitment to fostering inclusivity
and innovation, PSW proudly sponsored Women
Tech Quest (WTQ), Pakistan’s leading tech

Traders

PSW has introduced the Electronic
Certificate of Origin (E-CO) for Export
Processing Zone (EPZ) entities through the
TDAP module. This initiative streamlines
certification processes, reducing manual
paperwork and processing time for EPZA
traders.

PSW COLLABORATION

PSW Partners with
Maqta Technologies to

Drive Digital Trade

Innovation

Pakistan Single Window (PSW) and Maqta
Technologies Group, the digital arm of AD
Ports Group, have signed a strategic
partnership to enhance international trade
through advanced digital solutions.

PSW and EDF Sign MoU
to Enhance Export
Sector

PSW has strengthened its collaboration
with the Export Development Fund (EDF)
through a MoU signing to support
Pakistan’s export sector under the Strategic
Trade Policy Framework (STPF) 2020-25.
This collaboration facilitates seamless data
sharing on Export Development Surcharge
(EDS) collection, enabling informed policy
decisions and targeted support for
exporters.

PSW and SMEDA
Partner to Enhance
Digital Trade for SMEs

PSW and the Small and Medium
Enterprises Development Authority
(SMEDA) have signed a Memorandum of
Understanding (MOU) to enhance SME
participation in global trade through digital
solutions. The signing took place at an event
that also featured a panel discussion on
"Digital Trade Facilitation for SMEs," where
industry experts explored challenges and
opportunities in the evolving digital
economy.

PSW Supports Women
Entrepreneurs through
the Khadijah Program in
Peshawar

As part of its commitment to women's
economic empowerment, PSW, in
collaboration with LMKT and NIC
Peshawar, conducted a specialized session
Khadijah
Entrepreneurship Program in Peshawar.

under the Women

The session brought together women
entrepreneurs and traders from the region,
equipping them with essential knowledge.

PSW IN THE NEWS

Pakistan Accelerates
Digital Transformation
of Maritime Sector

Pakistan is undertaking a major digital
revamp of its maritime sector to enhance
efficiency,
facilitation. Key reforms include the

transparency, and trade

implementation of the Port Community
System (PCS) and financial automation via
Pakistan Single Window (PSW). These
initiatives aim to modernize port
operations, streamline cargo handling, and
strengthen risk management through Al-
driven systems.

Pakistan Encourages
Private Sector
Participation In The
Digitalization Of Trade

The government is actively encouraging
private sector participation in the
digitalization of Pakistan’s trade ecosystem.
During a recent meeting with Galaxefi
delegation, PSW CEO Aftab Haider
reaffirmed the commitment to achieving a
paperless, fully automated cross-border
trade system.

PSW TRADE CONNECT

PSW Engages Students &
Officials in Digi Talks at
NED University

Highlighting the impact of digitalization on
development, PSW
participated in the Digi Talks -
Development through Digitalization at
NED University. The session brought
together students and government officials

business and

for insightful discussions on the role of
digitalization in enhancing the ease of doing
achieving
development goals (SDGs). Through an
interactive Q&A, the PSW team addressed
key digital challenges, explored emerging

business  and sustainable

opportunities, and emphasized the

importance of technology in driving

innovation and entrepreneurship.

PSW Engages CAP
Members on Pakistan E-

Commerce Platform
(PEP)

PSW held an information-sharing session
with the Chainstore Association of Pakistan

competition for women, organized by 10Pearls.
Through this sponsorship, PSW provided a
platform for women to showcase their skills in
technology  and encouraging
participation in coding, testing, and design
challenges. Supporting such initiatives aligns with
PSW's vision of driving digital transformation and

e-commerce,

empowering women in Pakistan’s evolving tech
landscape.
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PSW Expands SMElevate to
Sialkot’s Apparel Industry in
Collaboration with Alibaba

Building on its success in Karachi, PSW, in

collaboration  with  Alibaba.com, launched
SMElevate in Sialkot, focusing on the apparel sector.
The event provided SMEs with essential tools and
insights to enhance their export potential. PSW
experts highlighted key initiatives, including the
Electronic Certificate of Origin (e-CO) via the
TDAP Module, aimed at streamlining exports and

boosting global competitiveness.
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Rules For Utilizing Pakistan
Single Window Amended

The Federal Board of Revenue (FBR) has mandated
that Special Technology Zones Authority (STZA)
licensees must utilize the Pakistan Single Window
(PSW) system for import clearance under the
concessionary regime. As per SRO140 of 2025,
STZA licensees are required to subscribe to PSW
for compliance with the Pakistan Single Window
Act 2021. The system will facilitate automated
tracking of imported goods and ensure regulatory
compliance. Additionally, Customs authorities may
restrict user access in case of rule violations,
reinforcing transparency and accountability in
trade processes.

ANF Integration
for Enhanced Trade
Compliance

As part of its ongoing efforts to strengthen
regulatory coordination, PSW held an initial
meeting with Pakistan Customs and the Anti-
Narcotics Force (ANF) to discuss ANF’s integration
into the automated system. This initiative marks a
crucial step in enhancing regulatory compliance,
streamlining operations, and improving efficiency
in trade-related processes. By leveraging
technology, PSW aims to foster greater
collaboration among regulatory authorities,
ensuring a more transparent, efficient, and secure

trade environment.

d 3" Global Conference on Research in
Education and Social Sciences 2025
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PSW Participates in
GCoRESS-25 Panel Discussion
on Sustainable Economies

At the 3rd Global Conference on Research in
Education and Social Sciences (GCoRESS-25), held at
the Shaheed Zulfikar Ali Bhutto Institute of Science
and Technology (SZABIST), Naveed Abbas Memon,
Chief Domain Officer at PSW, participated in a panel
discussion on "Sustainable Economies: Balancing
Growth and Environmental Responsibility’ He
emphasized the need for policies that balance

(CAP) on its upcoming Pakistan E-Commerce
Platform (PEP). The session highlighted how
PEP will streamline cross-border e-
commerce trade through digital integration.
CAP members shared key challenges and
emphasized the need for automation to
enhance efficiency. PSW continues to
collaborate with stakeholders to drive digital
transformation in trade.

economic resilience.
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economic growth, social equity, and environmental
sustainability, highlighting the risks of resource
overexploitation and the importance of long-term
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